RESCUING RETAIL

Pieces of coverage
achieved in tier-

one publications,
reaching an audience
of 260 million. KPI
exceeded by 10%.

Pieces of coverage
generated in national
and broadcast
outlets, including Sky
News, CNBC, BBC
Click and City AM.
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WE CHAMPION. YOU GROW.
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SoV achieved during
the campaign, thus
achieving the KPI.
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So you use live video streaming to show
products and let store staff talk with customers

Champion's coverage was
directly linked to the sales
team booking meetings
with 5 new prospects,
including Microsoft, IKEA,
Kickonomy, Mejuri and
Abbot Lyon.
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Samsung UK & Ireland
accelerates customer
video support to beat
lockdown

. By Gary Flood
June 26, 2020

SUMMARY:
Use of online one-way video chat has
proven such a success, Samsung’s
online team see it as being a big part
of support going forward
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ng consumers trying to get their
heads round their new electronic device is a
priority for global brands like Samsung at
any time. How are you going to make it work

the retail industry?
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DEBATE: Is Rishi
Sunak's job retention
bonus scheme the
right strategy for
supporting the retail
sector?

Helen Dickinson

Helen Dickinson OBE is chief executive of the
British Retail Consortium

and Andre Hordagoda

Andre Hordagoda is co-founder and chief
executive at Go Instore
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As Topshop heads online for
good, is this the death of the
high street?

Rosie Murray-West
Friday & Feb 2021 3:03 pm

Is this the end? (Picture: Vuk Valcic/SOPA
Images/LightRocket via Getty Images)

The beginning of 2021 has been disastrous for
retailers.

Non-essential stores remain shut for the
foreseeable future and big names including
Debenhams, Topshop and Miss Selfridge look
set to disappear from Britain's high streets.

Erick-and-mortar retail's loss has been online's

How employers can attract retail staff amid
ongoing job cuts

The Drum

Four innovative ideas for elevating the luxury digital experience

Covid-19: How retailers are using technology to

respond to changing shopping habits

A the conanavinus oulBresk ccebrates T SN I omvumer behaviow. haw are
retaiors usisg echnology 1o kap customens segeged?

Coverage samples

We were delighted
to hear one of our
prospects say Go
Instore is all over
the press at the
moment, while our
sales team have
also had success
booking meetings
by sharing earned
media coverage with
prospects.

André Hordagoda
Co-Founder and Co-CEOQ,
Go Instore
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